SAFEGUEST,

FOR A SAFER MATER COMMUNITY

Your guide to staying safe while in
hospital

At Mater, we are committed to providing the safest
possible environment for staff, patients and visitors.

As part of our commitment to exceptional care, we
use an organisation-wide program to ensure we
always remain vigilant and seek to improve.

We call it SafeQuest—for a safer Mater community.

This brochure provides information on how you can
stay safe while in hospital.

Identify yourself
* To ensure that we are providing safe, quality care
your identification will be checked frequently.

* You will be provided with an identification band
during your stay. If you have an allergy this band will
be red.

e Let us know if any of your personal information is

incorrect (for example, your name and date of birth).

e A member of your healthcare team will check and
confirm your identification prior to performing
treatments/procedures, surgery, giving medications,
specimen collection or blood transfusions.

¢ If you think that identification is not being checked
appropriately, please let a member of your
healthcare team know.

Ask questions and be involved in your care
¢ Speak to us if you have any concerns or if

there is anything about your treatment that

you do not understand.

e If you think of questions when your doctor or
nurse is not present, write them down so that you
can ask them at a later time.
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Hwéng dan vé sw an toan cho bénh
nhan trong lic nam bénh vién

Tai Bénh vién Mater, chung t6i quyét tam mang lai
mot moi trwdng an toér) nhat cho nhan vién, bénh
nhan va nguwoi tham viéng.

N&m trong quyét tdm mang lai sy cham séc hoan
thién vwot buc, chung téi ap dung‘mcf)t chuwong trinh
cho toan bénh vién Q’é 'bao d&m rang chdng t6i lun
ludn canh giac va c6 gang cai tién.

Chung t6i goi do la SafeQuest — mét chwong trinh
tao sy an toan hon cho céng dong Mater.

Tai liéu nay cung cép nhieng chi tiét vé cach quy vi
gitr an toan cho minh khi nam bénh vién.

Nhan dién bénh nhan

o D& chac chan la chung téi mang lai mot sw cham
séc an toan va cé pham chét cao, ching t6i sé
kiém lai tén tudi ciia quy vi mét cach thuwdng
xXuyén.

e Chung t6i s& cung cap cho quy vi mét vong deo
tay trong thdi gian quy vi ndm bénh vién. Néu
quy vi c6 nhirng loai di (rng thi vong deo tay nay
sé la mau dé.

e Xin quy vi bdo cho chung toi biét néu chi tiét ca
nhan cua quy vi khéng chinh xac (thi dy, tén hay
ngay sinh cda quy vi).

e Nhan vién y t& cGa bénh vién sé kiém lai chi tiét
ca nhan ctia quy vi trwéc méi 1an thye hién sw
chira tri, phau thuat, cho ubng thubc, l4y mau xét
nghiém hay truyén mau.

o Néu quy vi nghi rang chi tiét ca nhan cta quy vi
khong duwoc kiém lai dung cach, xin hay bao cho
nhan vién y té cta bénh vién biét.

bat cau héi va tham gia vao sw cham séc

cho minh

e Xin néi cho ching tdi biét néu quy vi c6 nhirng lo
l&ng hay khéng hiéu rd vé sy chiva tri ctia quy vi.

e Néu quy vi nghi ra nhirng cau héi khi bac s hay y
ta khéng co6 mat, thi xin viét xubng dé cé thé hoi
ho sau.
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¢ Sharing of patient information between clinical
staff will happen frequently during your stay at
hospital. It is important that you participate during
this exchange of information when you are able.

Preventing infection
* Be aware that hand washing is the best way to
prevent the spread of germs.

e If you feel you need to remind staff to clean their
hands before examining you or giving you your
medicine, please do so.

e Ask friends and relatives who have coughs and
colds, diarrhoea and vomiting, or other contagious
illnesses not to visit you or anyone in the hospital.

Your role in medication safety

* Ask your nurse, pharmacist or doctor about your
medicines—what they are, what they do, what they
look like, when they are given, and what side effects
they might have.

e If you do not recognise a medicine, check that it is
for you and ensure you know why you are taking it.

* Ensure you let your doctor or nurse know if you
have any allergies or have had previous reactions to
any drugs, food or latex products (or anything else).

e Inform your doctor and nurse about all medicines
you are taking, including vitamins, herbal remedies,
and over the counter medicines.

Reducing the risk of developing a pressure

injury or bed sore

e Pressure injuries or bed sores develop when a
person has remained lying or sitting in one spot for
an extended period of time.

e If you are able, keep mobile as much as possible
and let a member of your healthcare team know if
you are uncomfortable.

e We can assist you to change position and provide
ways to help relieve pressure.

e Viéc chia sé tin tirc clia bénh nhan gitra cac nhan
vién y té sé dién ra thwdng xuyén trong thdi gian
quy vi ndm bénh vién. Piéu quan trong la quy vi
nén tham gia vao sw trao ddi tin trc d6 néu duworc.

Ngan nglra sw nhiém trung

e Nén lwu y réng rira tay la cach tét nhat dé ngan
chan vi khuan lay lan.

e Néu quy vi nghi rdng quy vi cAn nhac nhé nhan
vién nén rlra tay trwwdc khi kham cho quy vi hay
dwa thuéc cho quy vi ubng, xin quy vi c tw nhién.

e Xin quy vi bao v&i ban bé hay than nhan nao bj
ho va cam, tiéu chay va 6i mlra, hay bi nhirng
bénh hay lay khac, nén tranh dén tham viéng quy
vi hay bét c(r ai tai bénh vién.

Vai tro cua quy vi trong van dé an toan khi

dung thuéc.

e Nén haiy ta, dwoc si hay bac si vé thubc men
cla quy vi — thubc d6 la gi, cong dung nhu thé
nao, hinh dang ra sao, ltc nao quy vi phai dung
thudc, va nhirng phan rng phu ma nhirng thube
do cé thé gay ra.

e Néu quy vi khéng nhan ra mét th&» thube nao do,
xin kiém lai xem c6 dung 1a thubc ctia quy vi hay
khong va nén biét rd tai sao quy vi phai ding
thubc do.

e Quy vi nén bao cho bac si hay y ta biét néu quy vi
¢6 di trng hay da bj di ng triedc d6 véi mot they
thudc, thirc an hay san phdm lam béng cao su
(ho&c véi bat cr thi gi).

e Xin noi cho bac siva y ta biét tAt ca nhirng thiy
thudc ma quy vi dang dung, ké& ca céc loai sinh t6,
dwoc thao, va nhirng thi thubéc mua khéng can
toa.

Giam bét nguy co’ bi thwwong tich do strc ép
hay I1& loét do nam lau ngay trén giwdong
e Thwong tich do sirc ép xay ra khi mét nguwdi nam
hay ngdi & mot chd trong mét théi gian dai.
e Néu dwoc, quy vi nén cb gang clr ddng cang
nhiéu cang tét va néi cho nhan vién cham séc quy
vi biét néu quy vi cdm thay khé chiu.
e Chuing t6i c6 thé gitp quy vi thay ddi vi thé va cé
cach dé lam gidm strc ép.

Mater /

Exceptional People. Exceptional Care.




SAFEGUEST,

FOR A SAFER MATER COMMUNITY

Falls prevention

e Many factors, including unfamiliar surroundings,
poor balance, impaired eyesight, unsafe footwear,
medical conditions and medications can increase
your risk of falling while in hospital.

e Keep your nurse call bell close to you.

e Ask for help when getting out of bed, especially at
night, and when you need to use the bathroom.

e Wear well supported shoes with rubber soles or
the traction socks that are provided and use your
usual walking aid.

Blood transfusions
If you require a blood transfusion while in hospital:

e the reasons, risks and benefits will be explained to
you. Make sure you understand these before you
agree to the transfusion and sign the consent form.

e ask your doctor or nurse if there is anything you do
not understand.

¢ you will be asked to confirm your identity prior to
your blood transfusion. Staff will follow strict
checking procedures before and during every
transfusion.

e ensure you inform a member of your healthcare
team immediately if you begin to feel unwell during
a transfusion.

Key points to remember

e If you or your loved ones are worried that your
condition is either not improving or in fact becoming
worse, continue to share your concerns with our
clinical staff until everyone is satisfied that your
concerns have been addressed.

e We want you to work with us to create the best
experience for you or the person for whom you care.

Be phong bi té nga
Nhiéu yéu tb, trong d6 gdm c6é méi trwong la,
thiéu thang bang, thi lwc kém, giay dép khéng an
toan, tinh trang strc khde va thubc men, co thé
lam t&ng nguy co bi té nga khi quy vi ndm bénh
vién.

e Nén gilr chudng goi y ta bén canh quy vi.

e Neén goi nguoi gitp d& khi quy vi mubn ra khoi
giwdng, nhéat 1a ban dém, va khi quy vi can di vé
sinh.

e Né&n mang giay vira van véi dé cao su hay mang
loai v& dé di lai ma quy vi dworc cung cap va ding
nhirng trg’ cu quen thudc cho viéc di dng.

Truyén mau ‘ ‘

Néu quy vi can dwgc truyén mau khi nam bénh vién,

thi:

e nhirng ly do, nhirng nguy hiém va lgi ich sé& dwoc
gii thich cho quy vi. Quy vi nén chac chan la
minh hiéu rd nhirng diéu nay truéc khi ky gidy
wng thuan.

e nén héi bac si hay y ta néu cé diéu gi quy vi
khéng hiéu rd.

e trwdc khi dwoc truyén mau, quy vi sé dwoc yéu
cau xac nhan tén tudi ctia minh. Nhan vién sé
theo dung tha tuc kiém soat nghiém ngét truéc
khi va trong méi 1an truyén mau.

e Quy vi nén bao cho nhan vién cham séc biét ngay
néu quy vi cdm thay kho chiu trong lic dwoc
truyén mau.

Nhirng diém can nhé

e Né&u quy vi hay than nhan cta quy vi lo lang vé
tinh trang cta quy vi khong tién trién hay tré nén
t6i t& hon, xin hay néi sw lo 1ang nay cho nhan
vién y té clia chang t6i biét, cho dén khi moi
ngudi déu hai long 1a sw lo I&dng ctia quy vi da
dwoc gidi quyét.

e Chung t6i mong muén quy vi hop tac véi ching
tdi dé& gitp cho quy vi va nguoi than ctia quy vi co
mot sw trai nghiém tét nhét.
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